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As an Authorized Certification Body (ACB) and an Accredited Test Lab (ATL) within the Office of the 
National Coordinator (ONC) Health IT Certification Program, Drummond specializes in working 
with healthcare information technology (health IT) developers to test and certify their software for 
use by healthcare providers in regulatory programs. Our experience of certifying more than 3,000 
health IT products is the foundation for the Payer and Patient Access FHIR® API Certification 
Program. 

Drummond’s newest program measures compliance with the new CMS Interoperability and 
Patient Access final rule (CMS-9115-F) and the proposed rule Reducing Provider and Patient 
Burden by Improving Prior Authorization Processes and Promoting Patients’ Electronic 
Access to Health Information (CMS-9123-P).

These rules are designed to further interoperability among payer and provider systems, as 
well as foster patient access to health information, i.e., claims, encounters and prior 
authorizations and clinical data. To support access, the rules require CMS-regulated payers and 
supporting application developers to implement and maintain a secure, standards-based API 
infrastructure built upon the HL7® FHIR® standard. These policies began to take effect in January 
2021 and CMS enforcement commences in July 2021.

Given the breadth of requirements that span multiple domains, our flexible program is designed 
to allow health IT developers and payer systems to achieve certification via a badge system.  The 
badges are grouped by CMS requirements and implementation guides. Whether looking to 
achieve one or more badges over the course of time, the choice is solely that of the solution 
provider depending on readiness.  The badges are grouped as follows:

Compliance DateDrummond Badge

July 1, 2021Provider Directory1

2 Patient Access API July 1, 2021

January 1, 2022Payer-to-Payer Data Exchange3

January 1, 2023Bulk Data Export API5

4 Admission, Discharge and Event Notifications May 3, 2021



Why Drummond?
 Trusted leader in ONC Health IT’s testing & certification program for Health IT software
 Work closely with ONC & CMS on regulations & guidelines

 Touchstone is a premier FHIR® Testing Platform

Get Started Today
To learn more about the various certification options and to become more familiar with what is 
required of payers and the application developers supporting them, please email Drummond at 
FHIR@drummondgroup.com 
Or visit: https://www.drummondgroup.com/compliance/payer-and-patient-access-certification/

About Drummond Group LLC
Drummond offers a comprehensive suite of services to help you achieve compliance with 
regulatory information security mandates and ensure critical business applications meet interoperability 
and application conformance. At Drummond, enabling you to feel secure about the ways in which you share 
your business’s sensitive and private data is our primary goal. Increase trust, gain expertise, and 
experience our proven methodologies and attention to detail as we partner with you for your long-term 
success.

As evidenced by other health IT programs, interoperability can be difficult to achieve. 
Without a formal testing and certification program, there is an increased risk that payers, 
providers and applications will not truly interoperate or only partially interoperate in real-
world settings. Drummond, together with AEGIS.net (a recognized convening and technology 
provider in the HL7® ecosystem), is prepared to fill the interoperability gap and extend a 
valuable certification service to the payer community. This service will ensure that payer 
implementations of patient access and payer exchange APIs remain compliant with both rules, as 
well as instill confidence in the ability to securely share data with patients and other payers. 

The Drummond Payer and Patient Access FHIR® Certification program is a private, voluntary program and is not 
approved, endorsed, or authorized by the Centers for Medicare and Medicaid Services or the Department of Health 
and Human Services.
HL7® and FHIR® are the registered trademarks of Health Level Seven International and their use of these trademarks 
does not constitute an endorsement by HL7
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