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Executive Summary 
 

A usability test of NextStep, 9.7, Ambulatory EHR was conducted on September 9, 2019 by 

NextStep Solutions Inc with clients online and in the office.  The purpose of the test was to 

validate the usability of the current existing interface and provide evidence of any changes or 

perceived training that needs to take place to improve the interface and usability.  At the time of 

the usability testing, 7 healthcare providers and 3 office staff matching typical target 

demographic criteria for the software were participants in the test.  During the study performance 

data was collected on 9 tasks performed using the EHR to meet meaningful use certification 

criteria.   

During the 90 minutes of testing each participant was greeted by the administrator and asks to 

provide demographic background information, sign a non-disclosure agreement as well as an 

informed consent agreement.  Participants had some form of experience with the EHR but they 

did not have any experience with the features being tested.  It was the first time the participants 

have seen and used the certified features for NextStep. The administrator introduced the test and 

oriented the participants to the objective and goals of the test and the task that were being 

evaluated.  The participants were instructed to complete each task in a timely manner and to 

spend no more than 10 minutes completing a task.  During the test the administrator monitored 

the overall time to complete the tasks and the participants logged their individual time on task.  

During the test the administrator recorded data on paper.  There was no assistance provided on 

how to complete a task and the test was not recorded. 
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The following types of data were collected for each participant:  The number of tasks completed 

successfully, time to complete the tasks, any errors or deviation from the path, participant 

verbalizations, participant ratings and overall feedback. 

 

All participant data was de-identified so no identity of the participant can be made from the data 

collected.  Upon the conclusion of the usability testing the participants were asked to provide 

feedback and the participants were thanked for their time and efforts. 

 

The data recorded included the number of participants, task success mean (SD), path deviation 

(multiple, few-3, none), Task time mean (SD), deviations (multiple, few-3, none), task rating (1-

easiest to 5-hardest) 

 

The results from the usability test provided the tasks overall average performance rating from 5 

the easiest to 1 most difficult depended on the task and wording of the question.  Indicating the 

participant perception of navigating the system is easy to use for some tasks and other were more 

difficult.  Task success rates indicate that there are tasks that were at or below optimal success 

rate based on customer results, feedback and observation. Indicating potential changes to the 

system are necessary and will be made when working with customers to improve optimization. 

Qualitative observations were made that resulted in major findings and areas for improvement. 

Major findings are based on the interpretation of the quantitative findings, verbal report of the 

participants and observations by the administrator.  Participant overall perception of the tasks 

resulted in the interface being easy to use with an easy to navigate workflow.  Providing users 

with access to features proved easy to accomplish with a high success rate.  Observed common 
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errors were participants not performing a syncing the med plan or signing the med plan for 

several tasks.  Improper set up of clinical decision support rules was observed and not switching 

the client as indicated to perform the reconciliation of medication, allergies and problems was 

also observed.  Managing clinical decision support for a current existing rule had few path 

deviations and a high success rate for some questions and others were not completed by 

participants.  Action items to improve effectiveness would include increasing and provide 

adequate training on the modules.  Changing the wording on some of the buttons and providing 

instructions with the appropriate pathway indicated on the top of the page to help improve 

effectiveness.  Provide materials and training on processes and workflows will make utilizing the 

system more efficient for the end users. 

Introduction 

 The EHR tested for this study was NextStep 9.7.  This product is designed to record and 

present information to health care providers in residential and outpatient clinics in an ambulatory 

setting.  The EHR usability tested several aspects of the system including:  e-Prescribing, 

Medication allergy list, managing clinical decision support, creating rules for clinical decision 

support, reconciliation, Demographics, Medication List and problem list.  The usability testing 

that was conducted attempted to describe realistic questions/tasks that a user would need to 

preform within the system based on their role.   

 The purpose of the study was to test and validate the usability of the current user 

interface, and provide evidence of usability in the EHR.  Measures of effectiveness, and 

efficiency and user satisfaction were captured through the recording of time on task, completion 

of the task. Comments were captured during the test and after testing in discussion. 
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Method 

Participants 

 A total of 10 people participated in the EHR usability test.  Participants in the test 

included users from all aspects of an outpatient clinic:  psychiatrist, medical doctor, office 

manager, administration and therapist.  Participants were recruited by NextStep solutions.  The 

people involved in the study donated their time to testing.  In addition, participants had no direct 

connection with the development of producing the EHR.  Participants were not given the 

opportunity to have basic training and guidance during orientation to the testing procedures.   

 Recruited participants had similar demographic backgrounds but still meet criteria for 

testing.   The following is a table of participants by characteristics, included demographics, 

professional experience, computing experience and user needs for assistive technology.  

Participant names were replaced with ID numbers so data cannot be tied back to individual 

identities.  10 participants were recruited and 10 participated in the usability test.  Participants 

were scheduled for 90 minutes with customer feedback after completing the tasks.   

 

participant # Male/Female Ethnic 

group 

Age Occupation Years in 

position 

computer 

Experience 

1 M Caucasian 60-70 licensed 

Psychiatrist 

35 Experience 

2 F Asian 40-59 Licensed 

Psychologist 

3 Experience 

3 F Caucasian 40-59 Office 3 Experience 



6 

 

Manager 

4 F Caucasian 40-59 Psychologist 35 Some 

5 M Caucasian 60-70 Psychologist 37 Experience 

 

 

 

 

participant # Male/Female Ethnic 

group 

Age Occupation Years in 

position 

computer 

Experience 

6 M Caucasian 30-40 Office  

Manager 

4 Experience 

7 F Caucasian 50-60 Therapist  4 Experience 

8 M Caucasian 40-50 Office 

Manager 

7 Experience 

9 M Caucasian 30-40 Support 2 Some 

10 M Caucasian 20-30 Therapist 9 Experience 

 

Study Design 

 Overall, the objective of this test was to assess areas where the application performed 

well or did not perform well, and estimate how much training would be needed for each tested 

portion of the software based on the results.  Did the software perform effectively, efficiently and 

to what satisfaction?  The information from this test will serve as a base line for the future 
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development and improvement to the software.  This testing serves as a benchmark of the current 

usability and documentation of identified areas of improvement. 

During the usability test, participants interacted with one EHR.  Each participant used the same 

location, and was provided with the same instructions.  The system was evaluated for 

effectiveness, efficiency and satisfaction as defined by measures collected: 

 Time on task 

 Successful:  easy, difficult within time, not completed out of time range 

 How test subject rated test:  5 -1 (easiest – hardest) 

 Additional Comments: 

 Observed errors and path deviations 

Tasks 

 A number of tasks were constructed that would be realistic and representative of the 

activities an organization might do with this EHR.  Tasks were based on assessing the usability 

of the features with in the EHR for Meaningful Use Certification. 

Including: 

Task 1- Electronically prescribe medications for a client with allergy and drug-drug, drug-allergy 

interaction checks (170.315.a.1) (170.315.b.3) (170.315.a.7) (170.315.a.4) 

Task 1- Change a medication for the same client (170.315.a.1) (170.315.b.3) 

Task 1 – Access Medication Order (170.315.a.1) 

Task 2- Record a medication allergy (170.315.a.8) 

Task 2- Change a medication allergy (170.315.a.8) 

Task 2- Validate the change has been completed (170.315.a.8) 

Task 3- View and manage an existing clinical decision rule for an assigned client (170.315.a.9) 
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Task 4- Provide a user with administrative properties to manage clinical decision rules 

(170.315.a.9) 

Task 5- Create a set of clinical decision support rules (170.315.a.9) 

Task 6- Reconcile an existing client medication, allergies and problems (170.315.b.2) 

Task 7- Demographics (170.315.a.5) 

Task 8- Problem List (170.315.a.6) 

Risk Rating 

The risk rating for each task is an over all perception of users performing each task with a rating 

of 1= easiest and 5 = most difficult. 

Task 1(a1)  

Record CPOE medication 3 

Change CPOE medication 3 

Access CPOE Medication 2 

 

Task 2(a4) 

Trigger a drug-drug interaction by entering a new medication order  3 

Trigger a drug-allergy interaction by entering a new medication order 3 

Adjust severity level of displayed drug-drug interaction   4 

 

Task 3(a5) 

Record patient preferred language, date of birth, birth sex, race, ethnicity, sexual orientation, 

gender identity 1 

Record patient preferred language, date of birth, birth sex, race, ethnicity, sexual orientation, 

gender identity 1 

Record patient preferred language, date of birth, birth sex, race, ethnicity, sexual orientation, 

gender identity 1 

 

Task 4(a6) 

Record a problem to the problem list  1 

Change a problem on the problem list 1 

Display the active problem list  1 

Display the historical problem list  1 
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Task 5(a7) 

Record a medication to the medication list   3 

Change a medication on the medication list  3 

Display the active medication list   1 

Display the historical medication list   1 

 

Task 6(a8) 

Record a medication allergy    3 

Change a medication allergy    3 

Display the active medication allergy list  2  

Display the historical medication allergy list  2 

 

Task 7  

Add a CDS intervention and/or reference resource for each of the required elements:  Problem 

List, Medication List, Medication Allergy List at least one demographic, lab test and vital signs 

and a combination of at least 2.   3 

 

Trigger the CDS interventions/resources added using the applicable data elements from each of 

the required elements.    4 

 

View the intervention/resource information using the info button standard for data elements in 

the problem list, medication list and demographics 

      5 

 

Trigger the CDS interventions/resources based on data elements in the problem list, medication 

list, and medication allergy list by incorporating patient information from a transition of 

care/referral summary    5 

 

Access the following attributes for one of the triggered CDS interventions/resources: 

bibliographic citation, developer, funding source, release/revision date 

      5 

  

Task 8  

Incorporate CCDA and conduct reconciliation of the medication allergies and problems in the 

ccda with the information currently in the patients record. 

      4 

 

Generate a new CCDA with reconciled data.  4 

 

Task 9 

E-prescribe New Prescription   2 

Change Prescription (dosage or duration) 2 

Cancel Prescription    3 

Refill Prescription    5 

Receive Fill Status Notification  5 
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Request and Receive Medication History Information  5 

Procedures 

 Upon arrival the necessary forms were filled out to capture demographic information, 

read and sign the non-disclosure information as well as the informed consent form.    Each 

participant was observed as they read and signed the information.  After completing the 

necessary information participants participated in a brief orientation to the usability test.  

Participants were assigned a 3 x 5 card that included the website to use, a log in user name, 

password and client to use in the system for testing purposes.  After orientation participants sat at 

their assigned computers and began performing the tasks.  At this time the administrator 

monitored time on task, pathway to complete the task and notes regarding comments from 

participants.   

 

The participants were instructed to perform the tasks: 

 No more than 10 minutes 

 Without assistance or instructions how to complete the task 

Immaterial guidance and clarification on tasks were allowed 

 

Assigned tasks were provided to each participant with areas to record the pertinent information.  

Following completion of the sessions a discussion with participants was held to gather overall 

feedback.  Each individual was thanked for their time and efforts in performing the usability test.  

Participant’s demographic information, task success rate, time on task, errors, deviations and 

verbal responses were recorded in a spreadsheet. 
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Test Location and environment 

 The test location had computers in private offices and in meeting rooms to conduct the 

usability test.  The usability administrator was allowed into the rooms to observe the computer 

screen and listen to the comments of the participant.  The environment was a very comfortable 

temperature with minimum noise level.  To optimize results of how the EHR will be used, the 

testing was conducted in an actual mental healthcare office.  The office had a waiting room 

separate from the offices and several hallways leading to administrative offices or therapists’ 

offices.  The organization uses desktops running windows Microsoft office.  The participants use 

the keyboard, mouse and internet to interface with the EHR Software.  NextStep EHR uses a 

blue and white screen for the main menu with buttons to access the features to be tested.  The 

main menu is scalable to the individual user’s preference but typically defaults to a full screen.  

The application was set up by NextStep solutions Inc.  The website itself was running through 

Google Chrome using a test site database connected through wide area network.  System 

performance was noticed and tested as normal at the beginning of testing with some internet 

slowness due to external factors, not controlled by NextStep. 

  

Test forms and Tools 

 Multiple documents were used to conduct the usability testing. 

1. Demographics- Appendix A 

2. Non-Disclosure Agreement- Appendix B 

3. Informed Consent- Appendix C 

4. Orientation and Task packet- Appendix D 
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Participant Instructions 

 The administrator read the following instructions aloud to all participants. 

Thank you for participating in this study. Our session today will last 90 minutes.  During that 

time, you will take a look at our electronic health record system and be performing several 

tasks within the system.  These tasks will be provided with scenarios for you to follow. 

We are evaluating how a user would use the system to complete the task.  We are interested 

in how easy (or how difficult) the system is to use, what in it would be useful to you, and 

how we could improve it.  You will be asked to complete these tasks on your own trying to 

do them as quickly as possible with the fewest possible errors or deviations.  Do not do 

anything more than asked.  If you get lost or have difficulty I cannot answer or help you with 

anything to do with the system itself.  Please save your detailed comments until the end of 

the session.  After completion of the tasks we will discuss freely any questions, concerns or 

difficulty you had in performing the tasks. 

Please be honest with your opinions. This feedback will be essential to our future growth and 

development of the software. 

The product you will be using today is called NextStep version 9.7.  It is our certified version 

of NextStep.  Some of the data may not make sense as it is placeholder data. 

All of the information that you provide will be kept confidential and your name will not be 

associated with your comments at any time. 

The product you are working with is NextStep version 9.7.  This version is a production 

version and you are working in our test site.  With that in mind, let us begin. 
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Do you have any questions or concerns? 

Upon completing the orientation, 3x 5 cards were distributed with instructions on accessing and 

logging into the system to complete the tasks.  Participants were instructed to begin the usability 

test and to record their information upon completion of the task. Participants were instructed to 

complete each task in order and spend no more 10 minutes on a task.  If users reached the 10-

minute mark they were instructed to move on to the next task until all tasks have been 

completed.  Upon completion participants participated in an open discussion to provide valuable 

feedback. 

Usability Metrics 

 The goals for the usability test were to determine the usability of selected features in 

NextStep.  The assessment of the features included efficacy, efficiency and satisfaction ratings 

provided by the participant in respect to completing the task.  Effectiveness of NextStep was 

assessed by measuring completion rate and errors.  Efficiency of NextStep was measured by 

evaluating the average time on task and path deviations.  Satisfaction of NextStep was assessed 

by the participants rating of the test 

Data Scoring 

Defined 

Effectiveness Success: A task was considered a success if the task was completed in the 

estimated appropriate time allotted and the results were confirmed.  Achieving the correct results 

but needed more time to complete the task was also considered a success.  Reason for this is 

because the time for completion was an estimate.  The number of confirmed success rates as a 

yes divided by the number of participants was used to produce an average success rate. 
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Effectiveness Failures: If the results were not achieved.  If a participant abandoned the task and 

did not achieve the desired results this was considered a failure.  Path deviations observed and 

recorded in the administrators notes. 

 

Efficiency Deviations: Steps observed to complete the task were observed.  If participants were 

on the wrong screen or clicked on an inappropriate button off task. This data was recoded as 

multiple, few or no deviations. 

 

Efficiency Task Time: was estimated to take 10 minutes per task to complete all objectives being 

tested for usability. Participants documented their time and average time was calculated per task 

as well as standard deviation measures base on participant feedback and documentation of time. 

 

Satisfaction Rating: This is the participants ranking of difficulty.  Each task was given a number 

1- easiest to 5-hardest and upon the completion of each task the participant provided a rating 

scale.  This data was averaged per task.  Comments and feedback were provided at the 

completion of all task and recorded in administrative notes. 

Results 

Data Analysis and Reporting 

 The results of the usability test were calculated using the data scoring methods described 

above.  All of the data was included in the study.  The usability testing results are provided in the 

table below.  
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Measure N Task Success Meadn Path Deviation Task Time minutes Task Ratings(1easiest -5 hardest)

Task # Mean(SD) (multiple 10+, few 2, none) Mean (SD) (multiple 10+, few 2, none) Mean (SD)

Electronically prescribe 3 

medications for a client

Change a medication for the 

same client 1 5 0.4  (1.37) Multiple 19 (5.17) Multiple 3.2

Validate the change has been 

completed

Record a medication allergy

Change a medication allergy 2 5 0.4  (1.37) Multiple 9 (4.89) Multiple 2.2

Validate the change has been 

completed

View and manage an existing 

clinical decision rule for an 

assigned client 3 5 1  (1.37 none 3.2 (1.6) none 2.2

Provide user with 

administrative properties to 

manage clinical decision rules 4 5 0.8  (1.37)

few

1.6 (2.71) few 2

Create a set of clinical decision 

support rules 5 5 0.4  (1.37) multiple
1.6 (2.05)

Multiple 0.6

Reconcile an existing client 

medication, allergies and 

problems 6 5 0.2  (1.37) multiple

1 (2)

multiple most did not complete 0 N/A most did not complete  

A task was considered a success if the average was 0.8 or higher.  This represents 80% of the 

participants had a successful accomplishment of the task within the time allotted.  Any task 

success between 0.8 and 0.4 would be considered questionable and would need to be evaluated 

to determine if increased training would improve the results or if the questions were worded 

poorly.   A task success rating below 0.4 needs to be addressed internally to determine if the 

usability is acceptable with appropriate training or if changes to the feature need to be changed.  

One issue that affected data collection during testing was a user had a computer issue which 

resulted in a longer time to complete the task and put them out of range for completion of the 

task and eventually skipped the task.  The users were not all centrally located and travel from 

room to room was needed to record the observations and feedback. This could have resulted in 
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missed comments or feedback during the test as well as pathway deviations to completed the 

task. 

The participant tasks were to utilize the e-prescribe feature in NextStep to record, change and 

validate a medication order.  Task two was to record, change and validate an allergy to a 

medication.  Task 3 was to view and mange an existing clinical decision rule for an existing 

client.  Task 4 was to test the administrative properties and prove a user access to manage 

clinical decision rules.  Task 5 was testing the creating of a clinical decision support rule. The 

final task, Task 6, was testing the ability to reconcile and existing client’s medication, allergies 

and problems. Task 7- Demographics input and changes to data elements and Task 8- Problem 

List was tested to add, change and remove problems.   

 

Discussion of the Findings 

Effectiveness 

Task success rate indicates that viewing and managing an existing clinical decision rule for an 

assigned client was the most successful along with providing a user with the ability to manage 

clinical decision rules.  Electronically prescribing medication, changing medication and 

validating medications illustrate a need to provide more training.  It was observed there was a 

common step missed for each section of e-Prescribe and medication allergies.  Some medications 

were initially entered into the software and not in the location as designed.  Overall the modules 

tested show the system is easy to use but specific instructions and training are needed based on 

the multiple path deviations.   

Efficiency 
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The tasks evaluated illustrate that e-Prescribe and recording allergies to mediations proved to 

take the longest amount of time.  Based on observations this is due to multiple clicking on areas 

in the system or entering data into the wrong portion of the software.  Verbal feedback indicated 

that, “I am concerned about physician usage.”  This was stated by an administrator not a 

psychiatrist.  The psychiatrist was the most efficient e-prescribing medications and allergies; 

however, the psychiatrist did not sync the meds or sign off on the plan.  This can easily be 

corrected with training or re-writing the usability questions.   

Satisfaction 

In correlation with the task success rating and time to completion, e-Prescribe and medication 

allergies are the toughest sections to utilize with-in the system. Including the standard 

deviation, the system could potentially be above average for difficulty on 4 of the 9 modules 

tested.   Based on observation of the test, the numbers could be skewed by the participant for 

not fully accomplishing the task at hand and or having some confusion during the test.  

Feedback on using the system overall was that the participants felt like they could use the 

system and locate the areas of the system to perform the tasks with training and a form of a 

manual to complete the tasks.  There was confusion once in the location to perform the task as 

to the exact steps to take to accomplish the task. 

Major Findings 

Major findings based on the interpretation of the quantitative findings, verbal report of the 

participants and observations by the administrator resulted in the interface being easy to use 

and an easy to navigate workflow.  Providing users with access to features proved easy to 

accomplish with a high success rate. E-Prescribe and medication allergies need a little bit of 
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training on how the system functions.  There was observed only 1-2 buttons that needed to be 

pushed to complete the task in a timely manner.  Creation of the clinical decision rules will need 

more time devoted to training regarding the setup of the rules.  Observing the rules for a client 

and addressing the issue was not a problem due to the alert that appears when specific Clinical 

Decision Support criteria are met.  Reconciliation of a client record will need the most training.  

The easiest actions are demographics and adding problems.  It was observed that the 

participants did not switch clients as indicated on the 3x5 card for testing and thus produced 

the results indicated. These results could also be due to a poorly written question. 

Areas for improvement 

Action items to improve overall effectiveness and efficiencies would include adequate training 

on the modules and changing the wording on some of the buttons and or instructions with the 

appropriate pathway indicated on the top of the page to provide the desired results.  Internal 

discussions will need to be had to determine of the actions needing to take place.  E-Prescribing 

module needs improvement on performing a sync of medications.  Medication allergies require 

improvements to the names of the buttons in the system are needed to reduce confusion of where 

to enter the data.  Creating a clinical decision rule will require specific and adequate training to 

accomplish this task.  Reconciliation can be improved by providing specific training to end users 

with an explanation of where the data is coming from and why the results are desired in the 

system.   
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Appendix A 

Demographic information 

 

 This will only take a few minutes of your time and is only for internal research purposes.  Thank you for 

your time. 

Please answer the following questions 

1.  Are you male or female? 

2. What ethnic group best describes your race?  Caucasian, Asian, Black/African American, Latino 

or Hispanic 

3. Which of the following best describes your age?  20-39, 40-59,60-70, 70+ 

4. Have you participated in a usability test in the past year? 

5. Do you have any experience working with usability testing or design? 

6. Do you or anyone have an interest in electronic health record software? 

7. Do you need any assistance using a computer?  

 

What is your current occupation? 

How long have you been in this position? 

Describe your work location or affiliation (such as private practice, government, residential, 

community based)? 

What is your highest level of education?  HS, BS, Masters, Doctorate, RN, MD, Decline to answer 

Computer experience- none, some, experience with many different computer programs (word, 

excel…), expert  

How familiar are you with web based software?  Not at all, somewhat, very 

How often do you use web based software? 

Within your work environment, how much is electronic records?  Non all paper, some aspects, 

everything is electronic 

Thank you for the information. 
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Appendix B 

Non-Disclosure and informed consent 

Non-Disclosure Agreement 

THIS AGREEMENT is entered into as of ______________, between __________________ (“the 

participant”) and the testing organization NextStep Solutions Inc. located at 3201 University Dr. 

Suite 250 Auburn Hills, MI 48326. 

The Participant acknowledges his or her voluntary participation in today’s usability study may bring 

the Participant into possession of Confidential Information.  The term “Confidential Information” 

means all technical and commercial information of a proprietary or confidential nature which is 

disclosed by NextStep Solutions Inc., or otherwise acquired by the Participant, in the course of 

today’s study. 

By way of illustration, but not limitation, confidential Information includes trade secrets, processes, 

formulae, data, know-how, products, designs, drawings, computer aided design files and other 

computer files, computer software, ideas, improvements, inventions, training methods and 

materials, marketing techniques, plans, strategies, budgets, financial information or forecasts. 

Any information the Participant acquires relating to this product during this study is confidential and 

proprietary to NextStep Solutions Inc. and is being disclosed solely for the purposes of the 

participant’s participation in today’s usability study.  By signing this form, the Participant 

acknowledges that they are volunteering their time for feedback and will not disclose this 

confidential information obtained today to anyone else or any other organizations. 

Participant’s printed name: ______________________________________________ 

Signature: __________________________________  Date: ________________ 
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Appendix C 

Informed Consent 

NextStep Solutions Inc. would like to thank you for participating in this study.  The purpose of this 

study is to evaluate an electronic health records system.  If you decide to participate, you will be 

asked to perform several tasks using the prototype and give your feedback.  The study will last no 

more than 90 minutes.   

Agreement 

I understand and agree that as a voluntary participant in the present study conducted by NextStep 

Solutions Inc.  I am free to withdraw consent or discontinue participation at any time.  I understand 

and agree to participate in the study conducted and recorded through observation by NextStep 

Solutions Inc. 

I understand and consent to the use and release of the observed information by NextStep Solutions 

Inc.  I understand that the information and observations is for research purposes only and that my 

name and image will not be used for any purpose other than research.  I relinquish any rights to the 

observed and recorded data and understand the information may be copied and used by NextStep 

without further permission. 

I understand and agree that the purpose of this study is to make software applications more useful 

and usable in the future. 

I understand and agree that the data collected from this study may be shared with outside of 

NextStep Solutions Inc. and NextStep Solutions Inc. client.  I understand and agree that data 

confidentiality is assured, because only de-identified data – i.e., identification numbers not names – 

will be used in analysis and reporting of the results. 

I agree to immediately raise any concerns of areas of discomfort with the study administrator.  I 

understand that I can leave at any time. 

Please check one of the following: 

 Yes, I have read the above statement and agree to be a participant. 

 No, I choose not to participate in this study 

     Signature: _____________________________________________ Date: _____________________ 
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Appendix D 

Orientation (5 minutes) 

Thank you for participating in this study. Our session today will last no more than 90 minutes.  

During that time, you will take a look at our electronic health record system and performing several 

tasks within the system.  These tasks will be provided with scenarios for you to follow. 

We are evaluating how a user would use the system to complete the task.  We are interested in how 

easy (or how difficult) the system is to use, what in it would be useful to you, and how we could 

improve it.  You will be asked to complete these tasks on your own trying to do them as quickly as 

possible with the fewest possible errors or deviations.  Do not do anything more than asked.  If you 

get lost or have difficulty I cannot answer or help you with anything to do with the system itself.  

Please save your detailed comments until the end of the session as a whole when we can discuss 

freely. 

Please be honest with your opinions. This feedback will be essential to our future growth and 

development. 

The product you will be using today is called NextStep version 9.7.  It is our certified version of 

NextStep.  Some of the data may not make sense as it is placeholder data. 

All of the information that you provide will be kept confidential and your name will not be 

associated with your comments at any time. 

The product you are working with is NextStep version 9.7.  This version is a production version and 

you are working in our test site.  With that in mind, let us begin. 

Do you have any questions or concerns? 

 

 

 

 

 

 

 

 

 

 


